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Gold Package - Benefits Summary

Benefit Details

Emergency Medical Evacuation and Repatriation 
including evacuation

Covers medical treatment and repatriation expenses 
up to USD 500,000.

Follow Home Expenses Reimbursement for treatment after repatriation for up 
to 90 days in the member's Country of Domicile. 
Excluding South Africa, Australia & USA.

Travel Expenses for Close Relatives Accommodation and travel costs for relatives if 
hospitalization occurs outside the member's Country 
of Domicile for 7+ days (USD 10,000 per claim, USD 
5,000 per relative).

Contractor Replacement Cost Covers costs of replacing a member unable to work 
due to injury or illness (USD 500 per member per 
claim, USD 3,000 per event).

Post-Traumatic Stress Disorder Extension Covers medical expenses for PTSD diagnosis and 
treatment up to USD 50,000.

War and Terrorism Coverage Medical expenses related to injuries caused by war 
or terrorism, provided the member is not actively 
participating.

Funeral Expenses Covers reasonable funeral expenses up to USD 
5,000.

Dental Expenses Covers dental expenses arising from accidental 
injury, up to USD 5,000 per claim.

Medical Expenses During Evacuation Covers medical, surgical, and diagnostic expenses 
including transportation for treatment.

Kidnapping Medical Expenses Compensation for medical expenses incurred due to 
kidnapping.

Political and Natural Disaster Evacuation This benefit provides coverage for evacuation and 
associated costs up to $1000 due to political or 
natural disasters. It includes transportation, 
accommodation, and other essential expenses, with 
exclusions related to legal violations, financial 
issues, and pre existing conditions. Excluding home 
country.

Emergency Event Coordination and Management Comprehensive oversight and coordination of 
emergency situations, ensuring smooth and effective 
responses.

Remote Transportation/Search and Rescue Safe and reliable transportation from remote areas to 
appropriate facilities.

Local Ground Assistance On-the-ground support tailored to your needs during 
an emergency.

Rescue Services Superior rescue services that go beyond municipal 
emergency response capabilities.

Emergency Extraction Swift extraction from dangerous or life-threatening 
environments.

Locating and Retrieval Specialized services to locate and rescue missing 
persons due to accidents or illnesses.

Pregnancy Coverage Life-threatening complications covered during the 
first seven months of pregnancy with authorisation.

Coronavirus Coverage Medical expenses covered for vaccinated individuals 
with WHO-approved vaccines, subject to evidence 
of full vaccination.

Accompaniment for Minors Covers travel costs for an adult family member to 
accompany a dependent child under 21 during 
evacuation if the adult is also on the evacuation 
scene.

Companion Travel Covers reasonable transportation costs for a 
companion to travel or remain with the member 
during evacuation for medical reasons if they are 
also on the scheme.

Medical Practitioner Certification Evacuation or repatriation provided when certified 
necessary by a qualified medical practitioner due to 
inadequate local treatment facilities or expedited 
recovery.

The above benefits are extracted from Chengeta Emergency Medical Evacuation Terms and Conditions. For 
complete details, limitations, and exclusions, please refer to the full policy documentation.


